Poccuiickas @eneparus
Yenabunckas 061acTh
AnmusvcTpanys YHCKOro MyHHIMIATBHOTO paiioHa

IIOCTAHOBJIEHHE

« o » /0 2023 roma Ne £33

06 YTBEPXKICHUH ITopsiaxa OpraHu3alnuy
paccMOTPEHHUs obpareHuH rpaxaaH B
aJIMHHUCTpaAUUN YHCKOro MyHHIIUIAIBHOTO paiiona

B mensx NpEBEJEHMS HOPMATMBHO-IIPABOBBIX aKTOB B COOTBETCTBHE C
JIeHCTBYIOIMM 3aKOHOATENBCTBOM H, PyKOBOACTBYACH PejiepalbHbIM 3aKOHOM OT
02.05.2006 N 59-®3 «O mopsiKe paccMoTpeHHs obpamenuii rpaxnan Poccuiickoi
®enepanun, 3akoHoM Yensabunckoi obmactu ot 27.08.2009 Ne 456-30 «O

PaccMOTPeHHH OOpalleHHMi rpaxIan»,

[IOCTAHOBIJIAIO:

1.  Vreepauts Ilopaaok opraHu3alliyl PacCMOTPEHUs 00paIleHHH IpakiaH
B aJIMHHHCTpALHK YHCKOTO MyHHIMIIAIEHOTO paioHa (TIpunoxeHue).
2 IMoctanoBierne ot 01.07.2022 Ne 460 «O6 yreepxaenuu Ilopsaxa

paccMOTpeHUs oOpalleHHi rpaXxKaaH B aIMUHHUCTpalliH Viickoro MyHUIUNAIBHOTO

paiioHa» IPU3HATh YTPATHBILKM CHILY.
3.  Hacrosmee . IOCTaHOBICHHE  TIOZJICHKHT ONyONMKOBaHMIO  Ha

o(HLMATEHOM CaiiTe agMUHUCTPAIHH Y HCKOTO MyHULHIIAIEHOTO paiioHa.

f
['maBa paitoHa /@«/ o B.A. Bnanensnmukos

/



[IpunoxeHne K NOCTAHOBIECHHUIO

aIMUHUCTPALUH YACKOTO MyHHLMNANBHOTO
palioraor 3C /£, 2023Ne_ 63X

Iopsimox opranuzaruu paccMoTpeHus obpameHuii rpaxaan
B aIMHHUCTPAIMH Y HCKOT0 MyHUIIUIIATBEHOTO paiioHa

I OO01ue moa0XeHus

1. Tlopsmox opraHM3alMM pacCMOTpeHHs OOpalmleHMi TrpakIaH B
aIMUHUCTpaMK YHCKOr0 MyHMIMIIANBHOTO paiioHa (nanee - ITopsaaox) onpenenser
CPOKH ¥ TOCIE/I0BATENBHOCTh JCHCTBUI IPH PACCMOTPEHUN OOpalleHuii rpakiaH,
00beAMHEHUH TPaXKaaH.

2. HopmaruBHEIe TIpaBOBBIe aKTHl, SBIAIOIHECS OCHOBAHHEM I
paspabotku [lopaaka:

1) Koncrutynus Poccuiickoii @enepanym.

2)  @enepansHblif 3akoH oT 2 Mas 2006 roma Ne 59-®3 «O mopsxe
paccmMoTpeHHss oOpameHuit rpaxzaaH Poccuiickoit ®enepauuu» (manee -
DenepanbHbIii 3aKO0H).

3)  Vka3 Ilpesunenra Poccuiickoit @enepanuu or 17 ampens 2017 rona
Nel71 «O MOHHTOpHHTE U aHAIIM3€ Pe3yJIbTATOB PAaCCMOTPEHHS 00palleHHil rpaxiaH
U OpraHU3aLuii,

4)  VYcraB (OcHoBHOIf 3ak0H) YensaOuuckoi obnacty.

5)  3axoH Yemsbunckoit obmactu ot 27 asrycra 2009 roma Ne 456-30 «O

paccMOTpeHUH oOpalleHui rpaxIany.

3. PaccMoTpenne oOpalleHuii IpaXIaH OCYIIECTBIsSETCsS IIaBOil paiioHa,
3aMECTHTEIsIMH  [JIlaBbl  palioHa (Jajee -  3aMECTHTENH), CIYXKAIIUMH, -
OCYILLECTBIAIOIIMUMY paboTy ¢ 00palCHHAMH IPaXKaaH H HECYIIMMH YCTaHOBICHHYIO
3aKoHoAaTensCcTBOM Poccuiickoit ®enepaliiy OTBETCTBEHHOCTH 32 CBOEBPEMEHHOCTE,
IOJHOTY ¥ MPaBUILHOCTh PACCMOTPEHUS 00pallleHuit rpakaH (Janee - ciayXaIiue).

4.  Opranmzamus paboTel ¢ oOpamieHUsSMH TpaXKaaH BO3JOXKEHA Ha
CIEIMATIICTA 0 paboTe ¢ 00pameHHAMHE I'paXIaH.

Obpamenus  rpaxzgad  IOCTYHAIOT B aAMHUHUCTpalUl0  YHCKOro
MYHHLHMIIAIBHOIO palioHa B NHCBMEHHOH ¢opMe Hid B (hopMe 3IIEKTPOHHOTO
JOKyMEHTa, B TOM YHCJIEe C HCIONIb30BaHUeM ¢enepalbHoli rocynapcTBeHHOMN
uH(popMaMOHHON cucTeMbl "EQuHBbIi nopTan rocy1apCTBEHHBIX ¥ MyHULMITIATBHBIX
yenyr (¢yHkumii)" (mamee - EquHsiii mopran), a Takke B YCTHOH ¢opMme B Xxoje
JIMYHOTO IIpHeMa.

PaccMoTpenue obpanieHuii rpaxaan ocyIecTBIsIeTcs OeCcIIaTHO.
Hndopmarms o mopsiike paccMOTpeHHs 00palieHuii rpaxaaH IpeoCTaBIsaeTCs
o agpecy: 456470, c.Viickoe, yin. banmacoga, 1. 6; Tenedon: 8 (35165) 3-10-62, 3-

10-72.



Anpec UnTepHer-caiita aqMUHHCTpai|y Yiickoro MYHHIMIIAJIBHOTO paioHa:
y#ckuit-paitoH.pd.

O ¢akTax xoppynuuy B OpraHax MECTHOTO CaMOYIIPaBJICHHSA MOKHO COOOLIHT
no renedony 8 (35165) 3-10-56.

II.  Tpe6GoBaHus K NOPAIKY PACCMOTPEHHUs OGpaIIeH H IpaXKIaH
5. Cpoxu paccMOTpeHHs MHChMEHHBIX O0pAIEHH IPaKIaH.

OGpamenns paccMaTpuBaioTcs B TedeHue 30 quel co mHS perucrpanud. B
HCKIIOYUTENIPHBIX CoyvYasX, a Takke B CIydae HalpaBleHHS 3ampoca,
NpeyCMOTPEHHOr o 4acTeio 2 ctatek 10 MenepansHOro 3aKoHa, IiiaBa paioHa, 1160
YIOJIHOMOYEHHOE Ha TO JIMLIO BIPaBe IPOMIHTE CPOK PACCMOTPEHHS OOpaICHHUS HE
Gonee ueMm Ha 30 THel, YBETOMUB O IPOJIEHUM CPOKA €70 PACCMOTPEHHS IPaXKIaHUHA,
HaIlpaBUBIIET0 oOpaIeHHe.

6.  TpeboBaHus K MHCEMEHHOMY OOpPAILEHHUIO.

I'paxxnaHuH B cBoeM OOpallleHHM B INUCHMEHHOH (opme B 00s3aTeNbHOM
nopsi/ike yKa3blBaeT JHOO0 HaMMEHOBaHHE OpraHa MECTHOIO CaMOYIIPAaBJICHHS, B
KOTOpBIN HampaBiser oOpameHHe B NUCBMeHHOU ¢opMme, nu60 GaMUIMIO, MM,
OTYECTBO  COOTBETCTBYIOHIETO0  JOJDKHOCTHOIO  JIMIA, JHOO  JIOJDKHOCTB
COOTBETCTBYIOLIETO JIMIIA, a TAK)Ke CBOM (haMUIIMIO, MMs, OTIECTBO (TIOCieHee - IPH
HaJUM4YUM), TIOYTOBBIH ajpec, 10 KOTOPOMY MAOJDKHBI OBITH HalpaBl€HBl OTBET,
yBeJOMIIEHHE O Ilepeajpecalii OOpameHus, U3araer CyTh IPeII0KEHNU, 3aiBJICHUs
WIIY 5KaJI00bl, CTABUT JIMYHYIO MOJIIUCH U JaTy.

B ciayuae HeoOXOAMMOCTH B IMOATBEPXKACHHE CBOHX HOBONOB IpaKIaHHH
npuaaraer K oOpalieHHo0 B MUCEMEHHO# (opMe JOKYMEHTBI B MaTepHasbl 00 X
KOIHH.

7.  TpeboBanus k oOpaiieHuIO B (POpMe 3JEKTPOHHOIO JOKYMEHTA.

OObpamenue, MOCTyNUBIIEE B aIMUHUCTPAIUMI0 YHCKOr0 MYHHIIMITAIBHOTO
paifoHa WM JOJDKHOCTHOMY JIMITY B (OpME 3JIEKTPOHHOTO JOKYMEHTA, B TOM YHCJIE C
UCIIONIB30BaHHEM (pefiepalbHOM TrocyHapCTBEHHOM HH(OPMAIMOHHOH CHCTEMEI
«EouHBI mOpTA», IOMJIEXUT PACCMOTPEHHI0 B MOPSAKE, YCTAHOBIEHHOM
MdepepansupiM 3akoHOM. B oOpamieHnu rpaxnaHuH B 00S3aTENBHOM MOpPSIKe
YKa3bIBacT CBOH q)aMPIJIHI'O, HMsA, OTYECTBO (HOCJ’ICJIHCS - IIpHA H&HH‘IHH), a TarKXxe -
VKa3hIBaeT afipec 3JIeKTPOHHOM TMOYTH JMOO0 WCIONB3YET afapec (YHUKAIbHBIN
HIEeHTUGHKATOP) IMYHOro KabuHeTa Ha EXUHOM mopTaje, o KOTOPHIM TOJKHBI OBITH
HallpaBJIEHBI OTBET, YBEAOMIICHHE O II€peaJpecalii OﬁpaIIIEHHH. I paxKagaHHuH BIIpaBe
NPUJIOXKHUTE K TakoMy oOpamieHui0 HeoOXOIuMble NOKYMEHTH W MaTepHaibl B
SIIEKTPOHHOI opMe.

8. VcnoBus, cpoku U BpeMs JTHYHOTO IIpHeMa IrpaXkIaH B aJMUHUCTPALUH
Viickoro MyHUIIUIIaNBEHOTO paioHa.



JIMYHBIHA TIpHEM TpaXKAaH B afMUHUCTpALMM PaOHa BEAYT IJlaBa paloHa, €ro
3aMECTHTENIH B COOTBETCTBHH C Ipad)uKOM, YTBEpKAAeMbIM ITIaBOi paiioHa.

HemnocpencTBEHHYIO OpraHU3alMI0 THMYHOTO IPHEMa U KOHCYIbTAl[UH IPaskAaH
0 TOpAJAKE MPOBEIEHHS JUYHOIO IpHeMa OCYIIECTBISET CHELHUAIHCT o pabore ¢
o0palIeHUsAMH TpaXKJaH €XeAHEBHO C MOHeAenbHHKa 1o 4ersepr ¢ 8-00 mo 16-00
4acoB, B IATHHILY U IpeAnpa3saAHUYHEIH AeHb - ¢ 8-00 1o 15-00 gacos.

I'paduk TUYHOTO NMpHEMa IpakaaH JOBOAMTCS A0 CBEIEHHs HACEICHHA IyTEM
pa3sMelleHrs Ha oQuUUaNbHOM caiite B ceTd MIHTEpHET, 100 CpeAcTBax MacCOBOM
MHPOpMaI1H.

CrenmanucT o pabote ¢ 0OpameHHusIMHU rpaxaaH OKa3blBaeT HH(YOPMaLlHOHHO-
KOHCYJIBTaIlHOHHYIO TIOMOIIb.

[Ipy NTUYHOM NpHEMe IpakKAaHHH IPEeIbSBISET JOKYMEHT, YIOCTOBEPAIOIINIA
ero JUYHOCTE.

9. TpebOoBanuss X MNOMELIEHWAM H MeCTaM, IPEAHA3HAYCHHBIM AJIA
paccMOTpeHHUs 0OpallleH il TpaKiaH.

IlomemieHus JOKHBI COOTBETCTBOBaTh CaHUTapHO-3IHIEMHOIOIHYECKHM
npaBWiaM H HopMathBaM «[ MrHeHHYeckHe TpeOOBaHHA K IEPCOHAIBHBIM
3JI€KTPOHHO-BEIUCIMTENBHEIM MaliiHaM ¥ oprasmsamuu  pabortel.  CanlluH
2.2.2/2.4.1340-03».

PaGodee MecTo crieruanucTa o pabore ¢ o6palieHUsAMY rpaxaan 060pyayercs
KOMIBIOTEPOM M OpPITEXHHKOH, oOecmeumBaeTca Joctyn B cetb HHTepHer,
NIpUCBaMBaeTCA JJIEKTPOHHBIH azpec (e-mail), BeIgensoTCS Oymara, pacxXoiHbIe
MaTepHabl, KaHLEIAPCKHE TOBAPHL.

MecTta 0OXHIAHHS JUYHOIO MPUEMA AOJUKHBI COOTBETCTBOBATH KOM(OPTHBHIM
YCIIOBHSM JIJIsI 3asBUTENEH, 00€CTIeanBaThCs KaHIEISAPCKIAMHU IPHHAUIC)KHOCTAMH 1A
HanMcaHWs [HCBMEHHBIX  oOpamieHui, HWHOOPMALMOHHBIMH  CTEHJaMH H
MaTepHanaMi, OGOPYAOBATECS CTYJIBSMH, CTOJAaMH, HEOOXOAMMBIM KOIHIECTBOM
MECT [ OXKAIaHUA TIPHeMa, IIHTHEBOM BOJOK.

10. TlepeueHr ocHOBaHMN [ OTKasa B PACCMOTPEHHH OOpalleHUs IO
CYILECTBY.

OGpareHne He pacCMaTPUBAETCA 110 CYIIECTBY, €CIIH:

1) B mHCBMEHHOM OOpalleHHH He YKa3zaHbl (aMUIHS TIpaXIaHHHA,
HaIPABHBIIEro oOpalleHHe, WIM NOYTOBBIH aJpec, M0 KOTOPOMY JOJDKEH OBITh
HATpaB/IeH OTBET, OTBET Ha obpalleHue He Jaetca. Eciu B ykazaHHOM oOpalleHHH
cofiepXarcsi CBelIeHHs O MOATOTABIMBAEMOM, COBEpIIAEMOM WM COBEPIICHHOM
TIPOTUBOIPABHOM HESHUH, a TAKXKE O JIMIE, €ro MOAr0TAaBINBAIONIEM, COBEPIIAIOIICM
HMJIM COBEpIIMBIIEM, OOpaIeHHe MO/IEKUT HAPABJICHHUIO B TOCYAapCTBEHHEBIA Opra
B COOTBETCTBHH C €r'0 KOMITETEHIIHEIH. ;

2) B oOpameHHH, B KOTOpOM oOxamyercsa cynebHoe pelueHue, B TCICHHE
ceMd OHEH €O JHS PETHCTPallid BO3BPAILAETCA TpaXAaHUHY, HalpaBMBLOIEMY
oGpalleHue, ¢ pa3bICHEHHEM NOPS/Ka 00)KATOBAHHA JAHHOTO CY/I€OHOTO PeLIeHNS,

3) B IHCbMEHHOM OOpameHWH COJAEPKAaTCA  HELECH3ypHbIE JHOO

OCKOpOHMTENBHEIE BBHIPAKEHHS, YIPO3bl JKU3HM, 3JOPOBBI0 U MMYIIECTBY



JO/DKHOCTHOTO JIMIIA, 8 TAKXKE WICHOB ero ceMby. B TakoM cirydae OHO BIIpaBe OBITH
OCTaRJEeHHEIM 6€3 OTBETA 110 CYIIECTBY MOCTABJIEHHBIX B HEM BOIIPOCOB C COOOIIEHHEM
IrpaXIaHUHy, HANpaBUBIIEMY OGpaIleHHe, O HEJOMYCTHMOCTH 3JOyNOTpeOneHHs
IIPaBoOM;

4)  TEKCT MACBMEHHOro ofpalleHds He mojjaerca npodreHuio. OTBET Ha
obpaiieHre He JaeTcs, U OHO HE TNOJUICKHT HAlPaBJICHHIO HA PAcCMOTPEHHE B
rOCYJJapCTBEHHBIN OpraH, OpraH MECTHOrO CaMOYMNpaBIeHHUs WM AOKHOCTHOMY
JMIy B COOTBETCTBHH C MX KOMIIETEHIMEH, O 4eM B Te€4YeHHE 7 IOHEH CO JHA
perucTpauuu obpalieHus coolIaeTcs TpaXkIaHHHY, HampaBHBIIEMY oOpalleHue,
ecny ero haMIJIHS U TIOYTOBEIH ajipec MOAAAI0TCS IPOYTEHHIO.

B ciydae, €CiiM TEKCT MICEMEHHOT0 00pallieH s He MMO3BOJIAET ONPEIeUTh CYTh
TIpe/IOJKEeH s, 3asBICHAs WK JKalnoObl, OTBET Ha oOpalleHHe HE NAaeTCs, H OHO HE
MOAJIEXKHT HANpaBJIEHHI0 Ha PacCMOTPEHHE B TOCYJApCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYTpPAaBJIEeHUs WIM JODKHOCTHOMY JIMIy B COOTBETCTBHH C UX
KOMIIETEHIEeH, 0 4eM B TEYEHHE CeMHU IHeHl cO JHA perucTpaluy oOpalleHus
coobImaercs rpakIaHuHy, HallpaBUBIIEMY OOpalleHuUE;

5) B IKWCBMEHHOM OOpalleHMH TpaXXJaHWHA COJIEPIKUTCA BONPOC, HA
KOTOpBIA €My HEOJHOKPaTHO JaBalUCh IIMCBMEHHBIC OTBETHI [0 CYIIECTBY B CBA3M €
paHee HANpaBIEMbIMH OOpAIIEHHSMH, ¥ NPH 3TOM B OOpaIleHHH HE MPUBOAATCA
HOBBIE JOBOABI HMIH OOCTOATENLCTBA, IVIaBa pailoOHa MM €ro 3aMeCTUTEINH,
YIIOTHOMOYEHHBIE HA TO JIMIA BIpaBe NPUHATH PelleHHe O OEe30CHOBATENHHOCTH
OYepeIHOro oOpameHus U NPEeKPalieHUH MEPENMCKH ¢ TPXKAAHUHOM IO JaHHOMY
BONPOCY IIPH YCIOBHM, 4YTO YyKa3aHHOoe OOpalleHME M paHee HampaBisieMble
o0palleHns HampaBIUIMCh B OJMH M TOT )K€ OpraH HJIM OJHOMY M TOMY Xe
JOIDKHOCTHOMY JuIy. O TaHHOM pEIeHHH YBEOMIIAETCS IPAXIaHKHH, HATPaBUBIINH
oOpaiieHue.

B ciyyae IOCTyIIeHHs THCEMEHHOTO0 00pallieHysl, COAEPXKaIIEero BOpoC, OTBET
Ha KOTOPBIH pasMeIlleH B COOTBETCTBHH € 9acThio 4 cratey 10 @esepanbHoro 3akoHa
Ha O(HIMANBHOM CaiiTe OpraHa MECTHOTO CaMOYNPABICHHS B HMH(OPMAIHMOHHO-
TelleKOMMYHHKalMoHHO#  cetd  "MHTepHer", rpaxnaHuWHy, HalpaBUBIIEMY
obpamenue, B TeueHue 7 OHell co JHA perucTparuu obpaileHus cooOIaercs
AJIEKTPOHHBIA aapec odunHansHOro caiita B uH(POPMaIOHHO-
TelleKOMMYHHKAIIMOHHOM ceTH "MHTepHeT", Ha KOTOPOM pasMelleH OTBET Ha BOIPOC,
TOCTAaBJIeHHBIH B obGpameHuH, pH 3ToM obpaimeHue, coepxkaiiee obxanoBaHue
cyneGHOTO peleH s, He BO3BPAIaeTCs;

6)  OTBeT IO CYIECTBY MOCTABIEHHOTO B OOpallleHMH BOIPOCa HE MOXET .
ObITH JaH 0e3 pasrianieHus CBeAeHHH, COCTABIAIOIINX FOCYAAPCTBCHHYIO UM UHYIO
oXpaHseMyl0 (elepalbHEIM 3aKOHOM TaiiHy. l'paxiaHWHy, HaNpaBUBIIEMY
obpameHue, coobIaeTcs 0 HEBO3MOXKHOCTH JIaTh OTBET 10 CYIIECTBY IIOCTABJIEHHOTO
B HEM BOIPOCA B CBA3H C HEIOIYCTHMOCTBIO PasrIalie s YKa3aHHEIX CBEIEHUM.

Ec/ii IPMYMHBL, TI0 KOTOPEIM OTBET 10 CYIIECTBY TIOCTABIEHHBIX B 00paleHHH
BOIIPOCOB He MOT OBITh aH, B IIOCIEAYIONIEM OBUIM YCTPAHEHbI, TPAXKIaHUH BIIpaBe
BHOBb HalpaBHTh OOpalleHre B COOTBETCTBYIOLIU OpraH MM COOTBETCTBYIOLIEMY
JTOJDKHOCTHOMY JIHITY.



B xoje JUYHOTO TpHeMa IpakIaHUHY MOXET OBITh OTKa3aHO B JaJIbHEHIEM
pacCMOTpeHUH OOpallleHHs, eClId eMy paHee ObUl JaH OTBET IO CYILECTBY
IIOCTaBJIEHHEIX BOIIPOCOB.

III. IlocnenoBaTenBHOCTh U CPOKH BBINIOJTHEHUSA JEHCTBUH 10 PACCMOTPEHUIO
obpamenuii rpaxaan

11. TIlocmemoBaTenbHOCTE AECHCTBHIA:

1)  mpuem MUCEMEHHBIX OOpalleHHI rPaKaaH;

2)  npueMm oOpamieHuit B popMe IEKTPOHHOTO JOKYMEHTA,

3)  perucrtpanus NOCTyNHUBIINX OOpalleHH rpaKIaH;

4)  HampaBlleHHe oOpalleHHii rpakaaH Ha PACCMOTPEHHE II0 KOMITETEHIIUY;

5)  paccMmoTpeHue obOpalneHmit rpaKaaH;

6)  JIMYHBIA IPHEM TPAXKIAH;

7)  mpoiyeHHe CpoKa pacCMOTPEHHs 0OpalleHuii rpaXIaH;

8)  odopMieHHe 0TBETOB Ha OOpAIEHNS TPAKIAH;

9) nmnpemocraBieHHe CIpPaBOYHOH HHGOPMALMU O XOJ€ PaCCMOTPEHHMS
obpaiienuii rpaxia-;

10) dopmupoBaHHe MOAOOPOK MaTEPUAIOB MO OOpAIIeHHSAM TPaXIaH H HX
XpaHeHue.

12. Tlpuem nucsMeHHBIX 0OpaleHui rpaxxaay:

1)  mmceMeHHOe ofpalneHHe rpakIaHHHa MOXeT OBITh MEepeljaHo B XOJe
JUYHOIO IIPHEMA HIH MOCTYIHTh C COIPOBOOUTENBHBEIM NOKYMEHTOM H3 JPYTUX
roCyapCTBEHHEBIX OPraHoOB;

2)  ofpameHue MOXeT OBITh IMOJAHO HEMOCPEACTBEHHO I'PaXXKIaHUHOM JIHOO
€ro IpeiCTABUTENIEM, MOCTYNWUThL MO mmoure, (dakcy, Tenerpady, (enbrberepckoi
CBSI3b10, C CIIOJIB30BaHNEM MHBIX CPEICTB CBS3H;

3) nOpueM NHCHMEHHBIX OOpalleHHH HEMOCPEACTBEHHO OT TpakiaH
IPOU3BOAMTCS B IPUEMHOI 1aBkl paiioHa. [Io mpocsbe oOparuBierocs rpakgaHuHa -
Ha KOIIMHU €ro 3asABJIEHUS CTaBUTCH IUTaMII C YKa3aHMEM JaThl IIpUeMa 3asBICHUS U
coobimaeTcs TenedoH s CIIPaBokK;

4)  DocTynuBIIMe OOpalleHHs paKIaH MOAJEXNaT eXETHEeBHOMY Y4eTy HX
KonuyecTBa B «KypHasie ydera BXOAAIIMX OOpalieHUi» U pachpeleleHHI0 MeXIy
HCITOJTHUTEISIMU.

13. TlpueM oOpameHuii B ¢opMe 3JIEKTPOHHOTO JOKyMeHTa (nanee -
3JIEKTPOHHBIE 00paIIeHuU):

1)  onexTpoHHBIe oOOpaiieHus TrpaxIaH IOCTYNAlOT B aJMHHHCTPALIHIO
Viickoro MyHUIIUNIANEHOTO paiioHa U3 MIHTepHeT-pUeMHOM, ¢ 3JIEKTPOHHOH IOYTEHI
aIMHUHUCTpAIUHU palioHa;

2)  HOCTYNHBILUHE NEKTPOHHBIE OOpAIEHUS ITOAJIekKAT €KETHEBHOMY yUETy
MX KonmdecTBa B «JKypHaie y4eTa BXOAAMMX OOpallieHH» U paclpeelICHUIO MEXIY
UCTIOTHUTENSAMHU.



14. PerucTpamys NOCTYNHMBIIAX MACEMEHHBIX W 3I€KTPOHHBIX OOpalleHmi
rpaXkIaH:

1) mocTynmuBIIWE IMCBMEHHBIE M DJIEKTPOHHBIE OOpamieHHs TIpaxaaH
perucTpupyorcs B «KypHane BXOAAIINX JOKYMEHTOBY» B Te€UeHHE 3 JHEH ¢ MOMEHTa
MOCTYIUICHHS M PACIpedelsioTCs MeXIY WCIONHUTEISIME B COOTBETCTBHH C
PE30IIIOLHMEH IT1aBbl palioHa;

2)  IpUIOXeHHLIe K 00paIIeH IO JOKYMEHTHI (I1acIopTa, TPYAOBEIE KHIDKKH
U 1p.), ACHEXHBIE 3HAKW, IeHHble OyMard Ha XpaHeHHE He IPUHUMAIOTCS.
CocraBnseTcs akT, NMOANMUCHIBAEMBIA CIENUAIUCTOM IO pabore ¢ obpameHUsIMH
rpaXxiad U JBYMS CIIyXalUMH. AKT COCTaBISETCS, €CIIH B KOHBEPTE HET JOKYMEHTa,
YIIOMSIHYTOTO aBTOPOM ITMCBMa, a TaKXXe Ha 3aKa3Hble MHCHEMa C YBEIOMIIEHHEM, B
KOTOPBIX IPU BCKPBITHU He 0OHapyKEHO MMUCEMEHHOE BIIOKEHHE;

3) choeumanmuct mo pabore ¢ OOpaleHMAMH TpakAaH MPOYHTHIBAET
oOpalleHHe, BBIABIIACT MOCTABJICHHBIC 3asBUTEJIEM BOIIPOCHI, IIPOBEPSET oOpauieHne
Ha IOBTOPHOCTH, OCYIIECTBISET ITO00p MPEABIAYIINX 00panieHnil, TOTOBUT MPOEKT
PE30ITIOLHH;

4) B OPKK EAUC «OO6pameHus rpaxxaan» yKa3plBaeTcs:

- nata oOpameHus (OpPOCTAaBIAETCS aBTOMAaTHYECKH B~ MOMEHT
NEPBOHAYAIBHOIO COXpaHeHHA oOpameHus), ¢popma obOpameHus, GaMuIud, UM,
OTHECTBO 3asiBUTENs ([OCHeHee NPU HAIMYMH) B MMEHUTEIBHOM MaJexe, alpec,
MecTO paboTHI, JOKHOCTh, KATErOpHs, MO

Ecnu obpaiiieHre KOJUIEKTUBHOE, TO PETUCTPHUPYETCS aBTOP, B apec KOTOPOro
IPOCSAT HANpPaBUTE OTBeT. O0Iee YHUCIO aBTOPOB YKa3bIBaeTCsA B aHHOTAI[MH [THCHMa.
KoleKTHBHBIMHE SIBJISIOTCS TaKXe 00palieHus, OCTYMUBIINHE OT UMEHH KOJIIEKTUBA
OpraHM3alyy, a TAKXKE PE30TIOLHUN COOpaHuil U MUTHHIOB;

- HCTOYHHMK IOCTYIUICHHS IHCHMA, MPOCTaBISeTCS JaTa M UCXOZSIIMiA
HOMEP CONPOBOAMTENBHOTO IHCHMa, €CIH OHO IOCTYIIHJIO M3 OpraHoB
rOCy1apCTBEHHOM BJIAaCTH HIIH JAPYTHX OpraHM3allii,

- TeMAaTHKa, BUIBl ¥ THIIbl BOIIPOCOB B COOTBETCTBHH C OOLIEPOCCHICKUM
TEMATHYECKHM KJIACCHQHKATOPOM, KEM pacCMOTPeHO oOpaleHue, KOJIHYECTBO
JIUCTOB;

- olepaTHBHAs M [OMOJHHUTENbHas HHGpopMamus o xoxe paboTel ¢
oOpamenueM (B okHe "Kommenrtapun");

- CKaH oOpaleHus, coaepxanne 00palleHusA, OCHOBHAA U JOIOJIHHUTEIbHAs
PE30IIIONKH, MEpeYeHb UCIIONHUTENElH, OTMETKa O IIOCTaHOBKE Ha KOHTPOIb, JaTa
OTIPaBKH HCIIOJIHUTENIO, PUKPEIUIEHHbIE OTBETHI IO Pe3yJbTaTaM PacCMOTPEHUs
obpaleHus;

5)  eXeOHEBHO 3apPETrMCTPUPOBAaHHBIE IMUCBMEHHBIE M JJIEKTPOHHEIE
obpalleHus, pacnevyaTaHHble Ha 6yMaXXHOM HOCHUTEJIE, [IEPENAIOTCs B IPUEMHBIE IIaBe
paiioHa, ero 3aMeCTUTEISIM Ha paCCMOTPEHHE B COOTBETCTBHHM C KOMIIETEHIIUEH.

15. Hanpasnenue oOpaiieHuii rpakaaH Ha PaCCMOTPEHHUE 110 KOMIIETCHLIMM:

1)  obpamenus, comepkallie BOMPOCH], pelIeHHE KOTOPHIX HE BXOJIMT B

KOMIICTEHIHIO aIMHHACTPaLiK YCKOro MyHHIHANAIBHOIO PaioHa, HAIPABIAIOTCA B .



TeueHHe 7 JHEH CO JHA PErucTpalMd B COOTBETCTBYIOIIMH OpraH HId
COOTBETCTBYIOIIEMY IOJDKHOCTHOMY JIMI[y, B KOMIIETEHIMIO KOTOPBIX BXOIWUT
pellleHHe TIIOCTaBJIeHHBIX B oOpalleHMd BOIPOCOB. B  opraHsl MeCTHOro
CaMOyTIpaBJIcHHS W WHBIE OPTaHU3aIMH 00palleHUs] HalIPaBIIOTCS B YCTAHOBIEHHOM
nopsiike Ha 6yMa)KHOM HOCHTEIIE;

2) B clOyd4ae, €CIIM pEIIEHWE ITOCTABIECHHBIX B IHCBMEHHOM OOpalieHUH
BONIPOCOB OTHOCHTCH K KOMIIETEHIMM HECKOJIBKHX OPraHOB, OpraHOB MECTHOI'O
caMOyIIpaBJICHHUA UITH JOJDKHOCTHBRIX TN, KOIIHS 06pallleHH$I B TeueHue 7 ,I[Heﬁ CO OHA
PETHUCTpAlMM HAIMpaBJIAE€TCS B COOTBETCTBYIOIIME OpPraHbl MM COOTBETCTBYIOIIKM
JOJIDKHOCTHEBIM JIHIIaM.

3) B TeueHWe 7 QHEH CO QHA perHMCTpAaIlHM 32 ITOJIKCHIO IIaBbl paifoHa, ero
3aMECTHUTEJIE TOTOBATCA W HANpPaBISIOTCA OTBETH (Pa3biACHEHHUS, COOOLICHMA,
YBEIOMJIEHHS) B CITy4Yae, eCJIU:

- B oOpaieHnu obxanyercs cye0Hoe pelcHHE;

- B OOpalleHHH COIEpKaTcsi HeleH3ypHble JHO0 OCKOpOUTENbHBIE
BBIP&KEHHMs, YIPO3bI )KU3HH, 3OPOBBI0 H UMYIIECTBY NOKHOCTHOIO JIMIA, 8 TAKKe
YJIEHOB €T0 CEMBY;

- TEKCT NMUCHEMEHHOro oOpalieHus He MOoJJaeTcs MPOYTEHHIO, U OHO HE
IMOJJICKUT HAIIPaBJICHHUIO Ha PaCCMOTPEHHE B opraH MECTHOI'O CaMOyIIpaBJICHUS HIIH
JOJDKHOCTHOMY JIHIY (eciy (haMuius rpaXJaHWHA M IOYTOBBIA aIpec MOANAIOTCS
IPOYTEHHIO);

- TEKCT INHMCHMEHHOTO OOpalleHus He I03BOJSET OIPEACIUTE CYTh
IIPEIIOXKEHHUS, 3asBJICHNS MM JKalnoObl, OTBET Ha OOpalieHue He JAeTCsd, U OHO He
MO/IJIE)KUT HAIIPABIICHUIO Ha PACCMOTPEHHE B OPI'aH MECTHOI'O CaMOYITpaBJICHUS WU
IOJDKHOCTHOMY JIHITY B COOTBETCTBUH C MX KOMIICTCHLIMEH,

- B OOpallleHHH, CONEPXKUTCS BOIPOC, OTBET Ha KOTOPBIA pasMelleH Ha
o(HIMATEHOM caliTe OpraHa MECTHOTO CaMOYIpaBlIeHHs B HH(OPMAIMOHHO-
TEeNEKOMMYHHKAIHOHHOK cet  "VIHTepHeT", TpakJaHWHY, HanpaBHBLIEMY
obpamienye, coOOmAeTcs OJEKTPOHHBIH ajpec  OQHIMANIBHOrO caiTa B
MH(}OPMAIMOHHOTEIEKOMMYHIKaUMOHHOH ceTn "HIHTepHeT", Ha KOTOPOM pa3MelleH
OTBET Ha BONPOC, MOCTaBIEHHBIH B 00palleHnH, IIpY 3TOM oOpalleHue, CoaepKaliee
003xanoBaHHe CyneOHOro peneHus, He BO3BpallaeTcs,

- B IHCBMEHHOM oOpalneHnH TrpakIaHWHAa COAEPKHUTCA BOMPOC, Ha
KOTOPBIA €My HEOJHOKPATHO JAaBalKCh IIHCHMEHHBIE OTBETHI 110 CYIIECTBY B CBS3H C
paHee HANpaBIEHHBEIME OOpalleHHsAMH, U TP 3TOM B OOpallieHHH, [0 pe3ylbTaTaM
IIPOBEPKHA Ha IIOBTOPHOCTE H HEOJHOKPAaTHOCTh, HE IMPHBOAATCA HOBBIC JA0BOABI UIIHA
o6cTosTeNnBCTBA (B CIydae MPHHATHS PELICHHS B COOTBETCTBHH C 9acThio 5 CTaThu 11
®enepansHoro 3akona). IlpenBapuTenbHO 3aABHTENIO HANMpaBIsSeTCs OTBET C
IpeAyNnpeXaeHHEM O BO3MOXHOCTH MIPEKpalieHus MePeNUCKHU MO JaHHOMY BOIIPOCY;

- OTBET 1O CYLIECTBY MOCTaBJICHHOTO B OOpalllEHMH BOIPOCA HE MOXKET
OBITH AaH 0e3 pasIialleHus CBEASHHUH, COCTABIAIOIINX rOCyJapCTBEHHYIO HIIH HYIO
oxpaHseMylo (elepalbHbIM 3aKOHOM TaiHy.

16. PaccMoTpeHue oOpaleHui rpakaaH:



1)  oOpameHus MOTyT OBITE PACCMOTPEHEI HEOCPEACTBEHHO B CTPYKTYPHBIX
HoApasfeNeHuaX aIMUHUCTPalMK YCKOro MyHULMIIABHOTO paifoHa (B TOM YHUCIIE C
BLIE3ZIOM Ha MECTO) WIM HampaBlieHbl Ha PAacCMOTPEHHE B OpraHbl MECTHOIO
caMOyTIpaBJIeHHs WIH JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIIETEHIUEH.

3anpemaeTcsl HaNpaBATh Kalo0y Ha PacCMOTPEHHE B OpraH MECTHOTO
CaMOyTIpaBJIEHUA MJIH JOJDKHOCTHOMY JIMIly, PEIIeHHe WM aeiicTBHe (Oe3meiicTBre)
KOTOPBIX 00KalTyeTcs.

B cayd4ae, ecim B CBA3M C BHIIEYKAa3aHHBIM 3alpeTOM, HEBO3MOXHO .
HalpaBJIeHHE XaloOBl Ha PacCMOTpeHHE B OpraH MECTHOTO CaMOYMpPaBIEHHS HIH
JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPHIX BXOJUT pelieHHe MMOCTABIEHHBIX B
obpaleHHH BOIIPOCOB, kanoba BO3BpallaeTCA TPaKHaHHHY C pPa3bsICHEHHEM €ro
npaBa 00XaJlI0OBaTh COOTBETCTBYIOUIME peIleHHE WM JeicTBHe (Oe3neiicTBHE) B
YCTaHOBJICHHOM IOPSIAKE B CYZ;

2) TOCTyNHWBIIME B aAMHHHCTPALMI0 YHCKOro MYHHIMIIAIBHOIO paifoHa
obpalneHus paccMaTpuBaloTcs B TedeHue 30 qHelt co AHS perucTpanun

3) ucnonHuTENsM KOMMH OOpalleHHs HaNpaBiAIOTCS B YCTAHOBJIEHHOM
nopsake Ha OymakHoM Hocutene. IIpum 3TOM HeoOXOAMMOE KONHYECTBO KOTIMit
JOKYMEHTOB JJIsl OTIIPABKH TOTOBUTCS CIELMAIUCTOM IO pabore ¢ obOpameHUsMH
rpaXk[iaH, OH e OCYIECTBISET KOHTPOJIb 32 CPOKaMH HUcnoaHeHHs. OTBeT 3asiBUTEIIO
TOTOBHUT KaXXIbIi HCIIOJHUTEINb, HA KM KOTOPOTO HAalpaBJIeHO o0pameHue.

4)  IOJKHOCTHOE JIHLO, B KOMIIETCHI[MIO KOTOPOr0 BXOIUT PacCMOTPEHHE
obpaiueHus:

- obecneunBaeT OOBEKTMBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHHe oOpaieHus, B Cilydae HEOOXOJMMOCTH - C y4acTHeM 3asBUTeEN,
HallpaBHBIIEro oOpallieHu e,

- 3anpalldBaeT, B TOM YHCJIE B 3JIEKTPOHHON (opMe, HEOOXOAMMBIE IS
paccMOTpeHns OOpaIieHHs AOKYMEHTHl M MaTepHaisl B APYTHX IOCYAapPCTBEHHBIX *
opraHax, opraax MEeCTHOTO CaMOYIPaBICHHSA H Yy HHBIX JOJUDKHOCTHBIX JIHII, 34
HCKITIOYEHHEM CYIOB, OPraHOB JJO3HAHUS ¥ OPIaHOB IIPEABAPUTENBHOIO CIIEACTBHS,

- JaeT MHCHMEHHBIH OTBET IO CYIIECTBY IIOCTAaBIEGHHBIX B OOpalllcHHH
BOIIPOCOB, 32 UCKIIIOUEHHEM CIIydaeB, yKasaHHbIX B myHKkTe 10 Hacrosimero Ilopsiaka;

- YBEIOMIISET TpaXJaHWHA O HalpaBleHHWH ero oOpamieHus Ha
paccMOTpeHHE B APYToi rocyJapCcTBEHHBIHM OpraH, OpraH MECTHOI'O CaMOYTIPaBICHUA
A HHOMY JOJDKHOCTHOMY JIULYY B COOTBETCTBHH C HX KOMIIETEHIIHEH,

- NpUHUMAaeT Mephl, HanpaBieHHbIE HAa BOCCTAHOBJICHHE HIM 3aIIMTY
HapyIIEHHBIX IpaB, CBOOOM U 3aKOHHBIX HHTEPECOB I'PaXkJaHUHA,

5) opraH MecTHOro CcaMOYNpPAaBJICHHA HIH JO/DKHOCTHOE JIMLO IO
HAIPaBJIEHHOMY B YCTAHOBIEHHOM IIOPSAZKE 3alpocy aJIMHHMCTpPAIMH paioHa Wi
IIOJDKHOCTHOTO JIMIA, PACCMaTPHUBAIOMUX oOpalieHue, 00s3aHel B TedeHue 15 nHei
NPEeACTaBIATh JOKYMEHTHI ¥ MaTepuanbl, HeoOXOAMMBIE [JId DPacCMOTPEHHS
obpallleHus, 3a UCKIIFOYSHHUEM JOKYMEHTOB H MaTepHalioB, B KOTOPEIX COJIEpPXKaTCH
CBEIEHHU, COCTABIIAIONME MOCYIapCTBEHHYIO HIIH HHYIO OXpaHAeMYyIo (eaepalbHbIM
3aKOHOM TalHy, ¥ JJI1 KOTOPBIX YCTAHOBIEH OCOOBIH NOPAIOK NPeICTaBICHNUS;



6)  JOJKHOCTHOE JIHMIO, KOTOPOMY HAalpaBNEHO OGpalleHHe, BIPABE He
pacCMaTpuBaTh €ro IO CyIIECTBY II0 OCHOBAaHUSM, YKa3aHHBIM B MyHKTe 10
HacToswero Ilopaaka;

7)  eclM B MHCHMEHHOM OOpAIeHHH He yKa3aHbl (aMHIMS IPaIaHUHA,
HanpaBHBINEro oOpalleHye, UM IOYTOBBIH afipec, 10 KOTOPOMY JOJDKEH OBITH JaH
OTBET, HO COJEPXKATCH CBEAEHHS O MOArOTABIMBAaEMOM, COBEPIIAEMOM HIIH
COBCPIICHHOM IIpOTHBOHpaBHOM ACAHHUH, 4 TAKXKE O JHIIE, €r0 l'I(),Z[I'()Tc':l.BJ'II/IB&IIOII_[eMJ
coBepHiaromeM HIH COBCPIIHBIICM, 06pameHHe IIOOJICKHUT HallpaBJIECHUKD B
rOCyJapCTBEHHEBIN OpraH B COOTBETCTBHH C €r0 KOMIIETEHLIHCH;

8)  IpH pacCMOTpPeHHH OOpAleHUs IPAKIAHUH UMEET TIPABO:

a)  MpPENCTaBIATH JOMOJHHUTEAbHBIE HOKYMEHTHI M MaTepHansl Im6o
obpamarscs ¢ mpock6oif 06 ux HCTPeGOBaHNH, B TOM YHCIE B 3IEKTPOHHOM hopMe;

IIpencraBieHHble JOMOJTHUTENbHEIE JOKYMEHTEl M MaTE€pHAIbl HAIPABIAIOTCS
332 MOAMHCBIO JOJUKHOCTHOTO JIMIA, PAacCCMOTPEBINETrO IEPBHMYHOE OOpalleHHe, B
OpraHbl MECTHOTO CaMOYTIPaRJIE€HH s HIIH JODKHOCTHBIM JIULIAM, B KOTOPbIE IIEPBUYHOE
oOpallieHre HAIPaBIeHO NI PACCMOTPEHHUS 110 KOMIIETEHIMH BOIPOCOB.

I[Ipu mocTymneHuu oOpaiieHus ¢ mpock0oi 00 HCTPeOOBaHMH JTOKYMEHTOB,
aBTOPY HAIIPaBJISETCs COOOIEHHe B IMCBMEHHOH (hopMe 110 IIoYTOBOMY anpecy (mpu
HaM4uK) 1160 B hopMe 3IEKTPOHHOTO JOKYMEHTA IO aApecy 3JIEKTPOHHOM IOYTHI,
yKa3aHHOMY B OOpallleHUuH, 0 HEOOXOIHUMOCTH JINYHO OOPATUTECS B OpraH MECTHOTO
CaMOyIpaBJIeHH JUIs TIOJTyYeHHS 3apalTiBaeMBIX JOKYMEHTOB U MATEPHAIIOB;

0) 3HaKOMHUTBCS C JOKYMEHTAMH W MaTephalaMM, KaCarOIHAMUCS
PaccCMOTpPEeHNs OOpaIeHUs], €ClIM TO He 3aTParuBaeT Mpasa, CBOOOILI M 3aKOHHEIE
MHTEPECHI APYTHX JIALL M €CJIU B YKA3aHHBIX JOKYMEHTAaX M MaTepHallaX He COIEPXKATCS
CBEIEHHs, COCTABIISIOIINE IOCYJapCTBEHHYIO MM HHYIO OXpaHAEMYIO (eepalbHbIM
3aKOHOM TaHHYy;

OsnakoMiieHMe TIpaKIaHMHa C JOKyMEHTaMH M MarepuaiaMu (najee -
O3HAKOMJICHHE), OCYILIECTBISETCS Ha OCHOBAaHHH 3asBJICHHS, HAIMpPAaBIEHHOIO B
MHChMEHHOH GopMe, B (popMe 3IeKTPOHHOTO TOKYMEHTA HIIH H3JI0KEHHOTO B YCTHOM
(GopMme B X0OZe JIUIHOTO MIPHEMA.

Jlata 118 O3HAKOMIIEHHS MOXeT OBITh OIpeelieHa IO COTJIACOBAHHIO C
rpaXkJaHHHOM B XOJe JIMYHOTO MpHeMa, Mo TeledoHy, YKa3aHHOMY B OOpaiieHuu,
HalpaBJieHHEM COOOILEHHs B 3JIEKTPOHHOH Qopme, B TeueHue 10 aHeit ¢ MOMeHTa
NIOCTYIUIEHUS 3asBNeHus. IIpu oTCyTCTBMM B OOpamleHMH HOMEpa KOHTAaKTHOI'O
Tene()OHa WM aJpeca DIIEKTPOHHOM ITOYTHI, 3asBHTENIO HAIPABIAETCsS MHCHMEHHbII
OTBET C U3JI0)KESHHUEM TIOPAIKA 03HAKOMIIEHHS.

B ciydae noctymieHus obpameHus 00 03HaKOMJIEHUH B XO/€ JINYHOTO TIpueMa,
a Takke Hebompmoro oObeMa 3ampampBaeMoil HHPOPMaLUUH, MOKYMEHTHI U
MaTepHalbl 110 00paICHUIO TIPEXOCTABISIOTCS 3aSBUTENI0 HEMOCPEACTBEHHO B JIEHD
oOpareHus.

O3HakOMIIEeHHE IPOXOAMT B IPUCYTCTBHHM CIlENHaIHcTa I0 pabore ¢
o0palleHUSIMY TPaXKIaH.

3agBUTENb BIOpaBe Je€aTh BBIIMCKH, OCYIIECTBIATH (oTorpadupoBaHie,
CHHMATH KOITHH TeKCTa 00pallieHHs, OTBETOB M APYTUX JOKYMEHTOB, a{PECOBAaHHBIX U
paHee HAMPABJIEHHEIX MY C HCIIONB30BaHUEM COOCTBEHHEIX TeXHUYECKUX CPEeJICTB.



J1s 03HAKOMIIEHHS TIPEOCTABIIAIOTCS JOKYMEHTHI H MaTepHalbl He Gosee ueMm
3a 5 ner.

ITo 3aBCPIICHHH O3HAKOMIICHHS B KapTO4KE JIHYHOTO0 IIpHEMa [JeJaeTcH

COOTBETCTBYIOIIAS 3aMMCh, CTABUTCS IOJNNCH O3HAKOMHBILIETOCS JIHIIA;

B)  MOJMyYaTh MHCEMEHHBIA OTBET IO CYIUECTBY MOCTABIEHHBIX B 0GpaleHuH
BOIIPOCOB, 32 HCKIIOYEHHEM CITy4aeB, YKa3aHHBIX B cTaThe 11 DenepansHoro 3akoHa.

B ciy4ae, npexycmorpeHHOM dacTsio 5.1 crateu 11 ®enepansHoro 3akoHa, Ha
OCHOBaHMH ofpaileHuss C MNpock0OH O TIPENOCTaBICHWH  HMHQOPMALHH,
3aTparrBarolledl HHTEPECH HEONIPEAEIEHHOTO KPYra JIMII, B YaCTHOCTH 00)KaJoBaHHe
CylieOHOTO pemeHHs B OTHOLICHHH HEONPENEJICHHOr0 Kpyra IHIl, 3asBHUTEIIO
HaIpaBIACTCA YBEAOMIICHHE O Te€peaipecalliil €ro o0palieHus B rocyqapCTBEHHbIH
OpraH, OpraH MECTHOTO CaMOYIPaBJIECHHS WU JOJDKHOCTHOMY JIHITY, B KOMIIETEHIIHIO
KOTOPBIX BXOJUT pPENIEHHME IIOCTaBICHHBIX BOMpPOocoB. OTBET, B TOM YHCIE C
Pa3bACHEHUEM IIOPAAKA 00XKaNOBaHHUA CyeOHOTO pelIeHHs, MOXKET OBITh Pa3sMeIleH
Ha O(HLMAIBHBIX CalTaX JaHHBIX TOCYAAaPCTBEHHBIX OPTaHOB MIIM OPraHOB MECTHOT'O
CaMOyIpaBleHHs B MH(POPMalHOHHO-TEIeKOMMYHUKALMOHHON ceTH «MHTepHETY C©
CoOMoIcHIEM 3amIpeTa Ha pasIilallicHie CBEIEHHUI, COAepKaIUXCA B 0OpalIeHusx, a
TaK)XXe CBEICHMH, KacaroIUXCcs YaCTHOM XKI3HH TpaXkIaH, 0e3 HX COIacus;

r)  obpamatsca ¢ kanoboit Ha MPUHATOE MO0 OOPAIIEHUIO pelleHre MM Ha
necTBue (Oe3qeiCTBHE) B CBA3H C pACCMOTPEHHEM O0paIeHHs B 8AMUHUCTPATHBHOM
U (umm) cyneOHOM HOpsIKe B COOTBETCTBHHM C 3aKOHOAATeNbcTBOM Poccuiickoit
Denepanmy;

J)  oOpamarbcs C 3afBIEHHEM O NPEKPAICHUN PACCMOTPEHHS 00paIlleHH S,

IoctynuBiee 3asBIeHHE HaNpaBlseTCs 3a MOAMKCHIO JOJDKHOCTHOTO JIMIIA,
paccMOTpeBILEro IepBHYHOE oOOpamieHHe, B OPraHBl HCIIOJHHUTELHOM BIIACTH,
MECTHOT'O CaMOYIIPaBIE€HHs WM JOJDKHOCTHBIM JIMIAM, KyAa I PacCMOTPEHHS II0
KOMIIETeHUMH OBUIO HalpaBlIeHO IMEPBHYHOE OOpalleHHe M IMPEeKpaIleHuUs
paccMOTpeHHs 0OpaleHus.

17. JIn4HBINA DpHUeM IrpaxkJaH:

1) opraHM3anmMi0 JMYHOrO IIpHEMa TIpaXKAaH IJaBoil palioHa U €ro

3aMEeCTUTE/ISIMU OCYIIECTBIIAET CIELUAIUCT 110 paboTe ¢ 0OpallleHUsIMU MPaKaaH;

2) mpWeM TpaxaaH OCYIIECTBIAETCA B MOPSJAKE OYEPEeJHOCTH MpH
NpeIbABIeHHH JOKYMEHTA, YAOCTOBEPSAIOLIEr0 HUX JIMYHOCTh. Bpems oxuzaHus B
oyepenu He Oonee 15 MUHYT;

3) mpaBoM JMYHOrO IpHEMa B IepBOOYEPEHOM Mopsanke obnanaiot I'epou
Cogerckoro Corosza, I'epon Poccuiickoit @epepauyun U MONHBIE KaBaJepbl OpAcHA
Cnassl, BeTepansl ¥ wHBaANHAB Benukoilt OredecTBeHHON BOWMHBI, MHBanuAsl I u II
TPYIII, BeTepaHbl ¥ UHBAIUIB O0EBBIX NEHCTBHIA, poAUTENH (ONEKYHBI, IIONEYUTEH
IPHUEMHBIX POJUTENIEH ), HA TONIEYEHHH KOTOPEIX HAXOAUTCA Tpoe U Ooee aeTel, eTH-
CHPOTHI U JI€TH, OCTaBIIHeCs Oe3 NIONIEeUeHUs] POAUTENEH;

4)  cmemuamdct mo pabore ¢ oOpamleHHAMH TIpaXAaH pa3bICHAET
rPaXKJaHMHy IOPAMOK pa3pelieHHsd ero BOImpoca, OQOpPMISEeT KapTO4YKy JIMYHOIO
npueMa rpaxnanuHa, BHOCHT B DPKK EAMC «O6pamenus rpaxinas» KpaTKyro

AHHOTAIHIO OOpAaIIeHHs U Pe3yILTAT pHeMa;

ha Lo



5)  eciu B oOpallleHHH COAEPIKATCS BOIPOCH], pellleHHe KOTOPhIX He BXOAUT

B aJIMUHHCTpallUH paioHa, TpaXXJaHWHY NAaeTCs pa3biACHEHHE, Kylda eMy CIenyeT .

obpaTuThCs;

6) npoBogMTCH  TNpOBepKa  MCTOPHH obpamieHuii  rpaxnaHuHa,
OCYLIECTBIISIETCS MOAOOPKAa BCEX HMEIOIUXCS MAaTepHalIOB, KAaCAIOIIHUXCH JaHHOIO
3asBUTEIIS;

7)  IHYHBIA IPHEM IJIABOH palioHa M ero 3aMecTHTeNel OCYIECTBISETCS Ha
OCHOBaHUH rpauka nmpueMa rpaxxaas;

8)  BO BpeMs JHYHOrO NIpHeMa KaXKObli IpaXJaHWH HMEET BO3MOXKHOCTH
H3JI0XKHTE CBOE obpalieHue B ycTHOH (opMe 1160 B MHCEMEHHOM hopMme;

9) nHcEMeHHoe ofpallleHHe TpaXXJaHWHA, TEPEJAHHOE B XOJE JHYHOTO
IIpHEMa, PaCCMaTPUBAETCS B yCTAHOBJIEHHOM IOPSIKE;

10) 1o OKOHYaHHH JHMYHOTO MpHEMa HOJUKHOCTHOE JHIO JOBOAMT IO
CBeJIeHHs 3asBUTENS CBOE PElICHHEe WIIH MH(POPMHUPYET O TOM, KOMY OYIET MOpyYeHo
pacCMOTpEHME U NPHHATHE MEP M0 ero obpalleHHIo, a TaKkXkKe MPeNOCTaBIeH OTBET,
b0 pa3bACHAET: IAe, KeM H B KaKOM IIOpAIKE MOXET ObITh PacCMOTPEHO €ro
obpalleHue 10 CyIIecTBY;

11) B XoAe JNHYHOrO INpHEMa IPaXAaHHHY MOXET OBITH OTKA3aHO B
IallbHEHIIIEM pacCMOTPEHHH 00palIeHus, €CI €My paHee ObLT JaH OTBET IO CYIIECTBY
TIIOCTaBJIEHHBIX B 0OpaIlieHNH BOIIPOCOB;

B cmydae, ecnu u30KeHHBIE B YCTHOM OOpaleHuH (GakTel ¥ 00CTOSTENLCTBA
ABJIOTCS OYEBHIHBIMM M HEe TpPeOYIOT JOINOJHHUTENBHOH IPOBEPKH, OTBET Ha
oOpallieHHe ¢ COryIachs rpaXJaHuHa MOXKeT OBITh IaH YCTHO B XOJie IMYHOTO IIPHeMa,
0 4eM JENaeTcs 3alMCh B KApTOYKE JMYHOIO IpueMa rpaxaaHuHa. B ocTaapHBIX
Clly4asx [JaeTcs NMUCHMEHHBIM OTBET IO CYIIECTBY IIOCTAaBICHHBIX B oOpalieHHu
BOIIPOCOB.;

12) momKHOCTHOe NHIO, Bexyllee JUYHBIH NpUEM, NPHHAMAET pPelIeHHe O
IIOCTaHOBKE 00pallleHHs Ha KOHTPOJIb;

13) mo pesynabpTaTraMm JMYHOrO NpHEMa INIaBOi palioHa U ero 3aMeCTUTENIIMU
JAeTCsl MOpPy4YEeHHE KOMIIETEHTHBIM JIMIAM AJs JalbHelimell paboTel o mpobiieme
3afBUTENA, IOCTABICHHOM Ha KOHTPOJNb IO pe3ylbTaTaM JIMYHOIO IpHeMa, C
yKa3aHHEM KOHTPOJIBHOT'O CPOKa UCIIOTHEHHS.

Croenuamict mo pabore ¢ oOpameHHsIMH I'pakJaH OCYIIECTBISET PacChUIKY
JIOKYMEHTOB MCIIOIHUTENAM Ha OyMa)KHOM HOCHTETIE;

14) no uroram mpuema B KapTo4Ke JMYHOrO IIpHeMa JellaeTcd OTMETKa O
pesynbTaTax npuema;

Ecnu He mocTymaeT MOMOJHHUTENBHBIX NOpyYeHHi, oOpameHue CHUMAaeTCs C

KOHTPOJIA JOKHOCTHBIM JIMI[OM, IIPOBOAMBIIHUM JIMYHBIN IpHEM.
Ecnu JomKHOCTHOE JHLO AaeT AONOIHHUTENbHOe Iopydenue, To B DPKK

JenaeTcss OTMETKA O MPOAJIEHHH CPOKa, HO He Oonee ueM Ha 30 mqHeii. Martepuans
HAaIpaBJIAIOTCS UCTIOTHUTEIIO, KOTOPEIA 0053aH YBEIOMUTD MPaXKJaHUHA O IPOAJTICHHUH

CpoKa.

18. IlpoayieHHe CpOKa pacCMOTPEHUS OOpalleHHil IpaX1aH:



1) B WCKIIOYMTENBHBIX CITydasX, a TAKXKE B Cilydyae HalpaBleHHA 3ampoca,
npenyCcMOTpeHHOro 9acThio 2 c1athi 10 @enepanbHOro 3aK0Ha CPOK PacCMOTPEHHUA
oOpalleHna MOXeT OBITh IPOAJIeH, HO He Oonee yeM Ha 30 aHei co JHA perucTpalyy,

2) CpPOK pacCMOTpeHHs oOOpalieHuii, CTOSIMX Ha KOHTpoJie€ B
IMpaBuTenscTBe 00JNACTH, MPOMIAETCS ITyTEM HAMpPaBICHHSA YBEOOMIECHHSA B aJpec
nopkHOcTHOro Jinia IlpaBuTenbeTBa 00MacTH M 3asgBUTENA C yKa3aHHEM MPUYHHBI
IIPOJITIEHNUS;

3) 3agBUTENh B 00A3aTeIbHOM IIOPAAKE YBEOOMIISETCH HCIOJHHUTENEM O
IPOJUIEHHH CPOKa PacCMOTPeHHUs 00palieHus ¢ yKa3aHueM IIPHYUHEL IIPOJICHHS.

KoHntponpHOe oOpamieHue cuMTaeTcs HCIONHEHHBIM TOJIBKO  IIOCIE
HaIlpaBJICHUA MOAITMCAHHOTO IJ1aBOM paiiona, ero 3aMeCTHTENSAMH,
YIIOJIHOMOYEHHBIMHI Ha TO MHuaMu oTBeta B [IpaBurenscrBo Uensabunckoii obnacTy.

OOpaiienre, Ha KOTOpOoe OAeTCS IMPOMEXKYTOYHBIA OTBET, C KOHTPOJISA HeE

CHUMaeTCH;
4) B ciydae npoajeHus cpoka paccMorpeHus obpamenus B OPKK EAVC

«O0bpameHus rpaxuan» JIe1aeTcs COOTBETCTBYIOMAA OTMETKA.

19. OdopmieHne OTBETOB Ha 0OpallleHUs IPaXK/IaH:

1) OTBeT MOANHMCHIBAETCA JODKHOCTHBIM JIMIIOM, KOTOpOMY oOpaileHue -

HAaIPaBISUIOCH HA PACCMOTPEHHE, IN0O0 YyITOTHOMOYEHHBIM Ha TO JIMIIOM;
2) oTBeTHl B pervOHANbHBIE OpraHbl TOCYAapCTBEHHOH BiacTH 00
ACIIONIHEHHMH IOPYYEHHH [0 PACCMOTPEHUIO 00palleHnii rpaskiaH OANKCHIBAET I71aBa

pafIOHa, €ro 3aMCCTHTCIIH, YIIOJJHOMOYCHHBIE HA TO JIMIA. HpOCKT 0TBe€Ta I'OTOBUT

OTBETCTBEHHBIN UCIIOJIHHUTEIb;

3) TeKCT OTBeTa MO/DKEH M3JararbCs 4YeTKO, II0CIEN0BaTENbHO, KpaTko,
HCYEPIBIBAIOLIE JaBaTh MOSCHEHMS Ha BCE IMOCTABJICHHBIE B MHCHME BOIIPOCKHL.

IMpu moxrBepkaeHUH (PAaKTOB, M3IOKEHHBIX B jkajnobe, B OTBETE CIELyeT
yKa3aTh, KaKHe MepPhl IIPUHATHI 110 00PAIIEHHUIO IPaXKIaHUHA,

4) B orTBeTax Ha OOpalleHHs, MOCTABICHHBIX Ha KOHTPOJb, JAOJKHO OBITh
yKa3aHoO, YTO 3asBUTENb IPOMH(OPMUPOBAH O PE3yIbTaTaX PACCMOTPEHHUS.

Ha xonnexTHBHBIE 0GpaNIeHns OTBET HAIIPABIAETCS OAHOMY M3 IpaxkiaH ¢ Ipoch0oi
COOOIIMUTE O MPHUHATOM pPEIIeHUH IPYTUM 3asiBUTENISIM;

5) B oTBerax Ha OOpalieHHs ONOCPEJOBAaHHBIX JIMIl MIPEIIAracTcs
IpEeICTABUTh JIOKA3ATENLCTBA COINIACHs IPaXIaHMHA Ha 00pabOTKy NEPCOHAIBHBIX
NaHHBIX, O(GOPMIIEHHOTO B YCTaHOBIEHHOM Iopsake. OOHOBpEMEHHO B OTBETE
rpaXJaHMHy HAaIpaB/sIeTCs pPEeKOMEHJAIMsA CaMOCTOATENbHO O00paTuThCs B
[IMCbMEHHOM BHZE HIH B (JOPME JIEKTPOHHOTO NOKYMEHTa Ha O(HIHANBHBIA CalT
aJIMHHHCTpAIMHU paiioHa 11 obecreueHns rapaHTUPOBAHHOM 3alUThI IIEPCOHATBHBIX
NaHHEIX M Hepa3rJIallleHns CBe/IeHUH, KacarolMXCsl YaCTHOM XU3HHU 3asBUTES,

6) B OTBeTax 3asABMTENSAM, HANPABHBIIMM 3asBICHHE HIM Xanoly B
HHTEpecax APYTHX JIML, HAIIPaBIAIOTCA Pa3bsICHEHHS [0 CYLIECTBY IIOCTaBICHHOIO B
o0pallleHHH BoIpoca, 0e3 pasrialleHusi CBEJECHHH O IEPCOHANBHBIX AaHHBIX H
YaCTHOI KU3HH JIUL, B MHTEpecax KOTOPLIX HampasieHo obpamenue. Mupopmarms,
coiepKalas epCoOHaIbHBIE JaHHbIE, IPEAOCTABIIAECTCA IPH HATMYMH JJOKa3aTeNbCTBa



cormacusi TPAXKJAHWHA, B HHTEpPecax KOTOPOro HAamNpaBleHO oOpalleHue,
0(hOpPMIIEHHOTO B yCTaHOBIIEHHOM MOPSZKE;

7) ecnd Ha obpalleHHe AaeTcs IPOMEXKYTOYHBIM OTBET, TO 3asABUTEND
yBEIOMJISETCS O IPOJJIEHHH CPOKa paCCMOTPEHHUS 00paIleHus;

8) ecnm B MACEMEHHOM OOpallleHHH TpaKIaHWHA COAECPKUTCA BOIPOC, Ha
KOTOPBIM €My HEOAHOKPATHO JaBAJIMCh OTBETHI 10 CYLIECTBY B COOTBETCTBUU C paHee
HaNpaBlIeHHBIMH B aJMHUHUCTpallMi0 paiioHa oOpameHusMH, ¥ TIpH 3TOM HE
NPUBOJATCSA HOBBIE IOBOABI HIH OOCTOATENBCTBA, IPUHHUMAETCA pELICHHE O
HpeKpalie iy NepenyucKy 0 JaHHOMY BOIIPOCY IIPH YCIOBUH, YTO paHee 00palieHus!
HaIpaBJIAIKUCh B OJUH U TOT e OpraH MeCTHOI'O CaMOYIIPaBIICHHUS WIIM OMHOMY X TOMY
e JOJDKHOCTHOMY JIMITY.

IIpu mOCTYIIEHMH MOBTOPHOTO OOpAIlleHHs 3aSBUTENIO HANPABISETCS OTBET C
pPa3bsCHEHHSAMM II0 CYOIECTBY IIOCTAaBIEHHBEIX BOIPOCOB ¥ BO3MOXHOCTBIO
NpeAYNPEXIEHIS O MIPEKPALIEHHH [IEPETIHUCKH.

Ilpu noctyminennu AaneHeHmmMX oOpaleHuii MO BEIIIEYKa3aHHOMY BOIPOCY
3asBUTEIII0 HAIPABIACTCA OTBET O IIPEKPAICHWU IIEPENUCKH C Pa3bsCHEHHEM €ro
npasa 00XaJoBaTh COOTBETCTBYIOLIEE AelicTBUE (Oe3aeiicTBrE) B Cy;

9) K OTBeTy IpUIAraroTcs IOJJIMHHHKH JOKYMEHTOB, NpPHJIOKEHHBIE K
o0pallleHHIo, eClTH B HEM COIEpKUTCA npockba 06 ux Bo3spare. Ecnu B oOpameHun
HE COEPKUTCA Mpock0a 0 BO3BpaTe JOKYMEHTOB, OHH XpaHATCA B JEIIE;

10) oTBeThl o¢QOpMIAIOTCS Ha OlaHKax YCTaHOBIEHHOH (opMBl B
CcOOTBEeTCTBMHM ¢ HHCTpyKImeidl 10 JeJONMpOM3BOJACTBY AJAMUHHCTpALMM YHCKOIo
MYHHLHIIAJIBHOTO paiioHa. B 1eBoM HHKHEM Iy OTBETa 00A3aTE/IbHO YKa3bIBAKOTCSA
(baMuHs, UM, OTIECTBO HCIIOIHHTEIII U HOMED €ro ciryxkebGHoro Tenedona;

11) oTBeT B BHJIE OTCKAaHHPOBAHHOIO JOKyMeHTa mpukpemnsercd k IPKK
EAUC «OOpamenus rpaxnaH» ¢ JONOTHUTEIBHBIM 3aHECEHHEM KPAaTKOIo
cofepxaHus B nojie «OTBETHI 10 HCIIOIHEHHION;

12) Ckan otsera pasmemaercs B «EAMC» crenmanucroM mo pabore c
obpamenusamu rpaxznaH B pasgen OPKK «Otsersl mo obpamenmion. [lenaercs
OTMETKa O pe3yIbTaTe pacCMOTPCHUA («no;mepmaﬂo», B TOM YHCJI€ KMEPEI IPHHATED?,
«HE TIOIEPKAHOY, «PA3BACHEHOY);

13) OtBertl Ha oOpalleHHs HANpaBIAIOTCs B IHCEMEHHOM HIH B
3NICKTPOHHOM BHJE.

Otser Ha o0palleHHe Hampapisgercss B (JOpME BIIEKTPOHHOIO JOKYMEHTa I10
afgpecy OJJIEKTPOHHON TMOYTHL, YKa3aHHOMY B 0OpallleHMd, [OCTYNHBLIEM B
aAMHHHCTPAIMIO YHCKOr0 MYHHULMIIAIBHOTO DPaiOHa HIH JO/DKHOCTHOMY JHIYy B
(opMe 3NMEKTPOHHOTO IOKYMEHTA, MM 10 anpecy (YHHKATbHOMY HIEHTH(HUKATOpY)
JTMYHOTO KaOMHeTa rpaxiaaHuHa Ha EJIWHOM IopTalie IPH €ro MCIOJb30BAHHM U B
IHMCEMEHHOH (POPME 10 IOUTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHHH, TIOCTYTUBIIEM
B nuckMeHHOH (opme. Kpome Toro, Ha mocTymuBilee oOpalleHue, couepiaiiee
NpemIoXKeHue, 3asBIeHMe WIM Kanol0y, KOTOpble 3aTparuBaloT HHTEPECH
HEOMpe/IENIEHHOTo Kpyra JIMI, B YaCTHOCTH Ha obpalleHye, B KOTOpOM 00XKaiyercs
cynebHoe pelieHue, BHIHECEHHOE B OTHOLIEHUM HEONPEeTIeHHOT0 KpyTa JuIl, OTBET,
B TOM YHCJIE C PasbACHEHHEM IIOPSAKa 00XKaloBaHHUS CyJeOHOIO pelIeHuUs, MOXKET
OBITh pa3MeEIEH ¢ coOmoeHneM TpeOoBaHMI 4acTH 2 cTaThd 6 PeepalbHOrO 3aK0Ha



Ha O(HIHAILHOM caiiTe OpraHa MECTHOTO CaMOYIpaBlIeHHS B HH(OpMaLKOHHO-
TEJIEKOMMYHHKAIMOHHON ceTH MHTepHeT;

20. Bce wucxomsmupe AOKyMEHTHI 10 oOpamieHuro (yBeIOMIIECHHE,
HAIlOMUHAHHE, OTBET, CJIY)XeOHas 3amicka) B 00A3aTENIBHOM TMOPSIOKE COAEPKaT
CCBUIKY Ha HOMEpP COOTBETCTBYIOLIEr0 00pameHus.

21. Ilpenocrasnenue crpaBoYHOH MHGOpPMAUUM O XOJE PaCCMOTPEHHS
obpareHmii:

1)  mpu paccMOTpeHHH O0palleHHs IpaXKAaHNH HUMEET IIPABO 3HAKOMUTECS C
AOKYMCHTaMH H MaT€pHallaMi, KaCaroIIMMHCHH PaccCMOTpPECHHA oﬁpamennﬂ, €CJIN 3TO
HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHl APYIHX JIMI[ MU €CIH B
YKa3aHHBIX JOKYMEHTaX M MaTepHanax He COAEPXaTci CBeleHHS, COCTAaBIISIOIINE
rOCyJapCTBEHHYIO MIIM HHYIO OXpaHAEMYIO (eiepaibHbIM 3aKOHOM TaiHy;

2)  npenocraBleHHe HMH(OPMALMH O XOAE pacCMOTpeHHs oOpaleHuit
rpakaH OCYILECTBIIAET CIEHUATHCT 110 paboTe ¢ 0OpaleHUAME IPasKIaH;

3) uHQoOpMaUMsA MPEIOCTABISETCS BO BPEMS YCTHBIX KOHCYJbTALM, 1160
110 TenedoHy CHELMANTKUCTOM IT0 paboTe ¢ 0OpPALICHUSIMH IPaXK/IaH;

4)  wmHOpPMANHMA NPEIOCTABILETCA IO CIEAYIOIMM BOIIPOCaM:

- 0 TMOCTYIUIEHWH, JaTeé PEruCTpaldd M PpEerucTpalioOHHOM HOMeEpE
obpanieHus;

- O HampaBleHHH OOpameHUss Ha PacCMOTPEHHE B YIIOJHOMOYEHHBIH

Opras;

- 0 CPOKax pacCMOTpPEHHs 0OpalleHus;

E 0 MPOJJIEHHH CPOKa pacCMOTPEHHUS O00palleHus;

- 00 oTKa3e B pacCMOTPEHHH 00palIeHus;

- 0 HOPMaTHBHO-TIPABOBBIX aKTaX, peryIUpyIOIUX paboTy ¢ oOpanieHUsIMH
rpaxkiaH;

- 0 pacrpeeNieHuH 00S3aHHOCTEH MeXTy 3aMECTHTEIIAMY IUIaBEI paioHa;

- 0 nopsKe paboThl ¢ 0OpaleHUAMY IPaXJaH B aAMUHHCTpPAIMH paioHa;

- 0 rpaduKe pHeMa rpaxaaH B aJMHHUCTPALUH paiioHa;

5) copaBouyHas = uH(pOpMalUg MO  PACCMOTPEeHHI0  OOpalneHHit
NPEeAOCTaBIACTCA 3aABUTENIAM ¢ IMoHeAenbHUKaA 110 detsepr ¢ 8:00 mo 16:00 gacos, B
matHuny - ¢ 8:00 o 15:00 gacos;

6) IpH TONY4YEeHMH 3ampoca II0 TenedoHy chmemdamucT mo paborte ¢
oOpalieHHsAMH rpaxkaaH:

- Ha3bIBAaeT HAaMMEHOBaHUe OpraHa, B KOTOPEIit 06paTuiics rpaxJIaHuH;

- NPEACTaBIIAETCS ¥ IPEAJIAracT rpaXXaaHuHy [IPEICTaBUTHCS,

- BBHIC/TYIIMBAET U YTOYHSET NP HEOOXOJUMOCTH CYTh BOIIPOCa;

- BEXKJIMBO, KOPPEKTHO M JIAKOHHYHO JaeT OTBEeT II0 CYIIECTBY

NOCTaBJIIEHHBIX BOIIPOCOB,
= IIpH HEBO3MOXXHOCTH OTBCTHUTL Ha IIOCTaBJICHHBIN BOIIPOC B MOMCHT

obpaleHus mpejajaraer oOpaTHBIIEMYCS C BOIIPOCOM TIpaKIaHUHY IEpPE3BOHHTH B
orpeieIeHHOE BpeMs;



7)  Bo BpeMs Oecenbl C 3asBUTENIEM CIIENUATMCT 110 paboTe ¢ oOpaIneHusIMH
rpakiad JOJKEH YETKO MPOU3HOCHUTH CIIOBA, H30€raTh «IapallebHBIX» Pa3roBOPOB
C OKPYKAQIOIMMH JTIOJIEMH.

22. ®opmupoBaHHe IOAOOPOK MAaTEPHAIOB MO OOpAIEHHAM IPaXIaH H UX
XpaHeHue:

1) obpameHus rpaxnaaH, OTBEThl K KOIIHA OTBETOB, IOKYMEHTHI, CBA3AHHbIE
C MX pacCMOTpeHHeM, POPMHUPYIOTCS B JeNla M PACIOJIaraloTCs B XPOHOIOTHIECKOM
MOPSAKE IO JaTe MOCTYIIEHUS 00palieHus;

2)  pomyckaercs OGOPMIEHHE OTAENBHBHIX MANOK IO MHOTOKPATHBIM
oOpaleHusM OIHOTO rpaXkIaHHHA, IPSMBIM JHHUAMY, «BBIE3IHBIM IIPHEMaM» U B
APYTHX CIIy4asx;

3)  noaGopKH MOKYMEHTOB IT0 OOpALIEHHAM XPaHATCS 5 JIeT;

4)  cnenmammcTy no paboTe ¢ oGpaleHUAMHU IPaXKIaH 3aIpeIaeTcs: U3bIMATh
H3 NICPENNUCKH JOKYMEHTEI,

5)  BblAaYa KONWH JOKYMEHTOB IO HAIpPaBIEHHOMY B YCTaHOBJICHHOM
HIOpSIKE 3aNPOCy roCyAapCTBEHHOIO OpraHa, OpraHa MECTHOTO CaMOYIPABIESHHS Ml
JIOJDKHOCTHOTO JIMLIA POM3BOJMTCSA C pa3peLIeHHs IIaBbl paioHa.

23. JlaHHBIE O pe3ymbTaTaX PAaCCMOTPEHHS BOIMPOCOB, CONEPIKAIIHXCH B
oOpameHusX, IIOCTYHMBIINX B aIMUHUCTPALIMIO PalioHa B MUCKMEHHOI (hopMe HIIH B
(GopmMe  3NEKTPOHHOIO  JOKYMEHTa, CHCTEMAaTHMYeCKH  pa3sMemaloTcs  Ha
uHdopmanronrom pecypce CCTY. P® (nanee - CCTY.P®) B paznene «Pe3ynsTaTh
paccMOTpeHHSs 0OpaIeHuin» (nanee - pe3yasTaTh).

Brirpyska pesynstaTos ocymectsiusercs u3 EAVIC «O6paiuenus rpaxman».

OtBersl Ha OOpaleHHS, pPacCMOTpeHHblE B aJMHUHHCTpAlM¥ paiioHa,
pasmeniaorcss Ha CCTY.P® B pydyHOM pexuMe CHELMATHCTOM IO paboTe ¢
obpaIeHusIMH TpaXkaaH.



